
Mr Tom Joyner 

Managing Director 

Cross Country Trains 

Dear Tom, 

I fail to understand Cross Country Trains in its latest timetable cutting 75% of trains stopping at 
Chepstow compared to pre-Covid timetables. The decision made more ridiculous as the trains pass 
through Chepstow then must wait at Gloucester. Cross Country Trains will also loose income by 
picking up and dropping off additional passengers. 

In and age where more sustainable transport is being promoted this makes no sense and reduces 
access to trains for Chepstow residents and visitors. The train service is a lifeline for many 
residents which is being cut. These cuts put back years of work groups such as Better Trans for 
Chepstow have campaigned for.  

This cut is not acceptable, making no sense when trains pass through Chepstow not stopping and 
wait in Gloucester. Whilst it is not in Cross Countries contract it makes economic sense, 
environmental sense and serves the people of Chepstow and its many visitors. Please can you 
justify this decision? 

Kind regards, 

 

Tim Melville FRSA 

Coordinator, Transition Chepstow 

tim@melvilles.eu 07971 566936  

mailto:tim@melvilles.eu


SUBJECT ~ ANALYSIS OF THE PUBLISHED CROSS COUNTRY MAY TO DECEMBER 2021 TIMETABLE 
AND COMPARISON WITH PRE COVID TIMETABLE 

Monday to Friday Services:- 

Up Trains on the Chepstow Line 

The 07:05 off Severn Tunnel Junction , the 07:08 off Caldicot (06:40 Cardiff to Birmingham) – not re-
instated 

The 07:16 off Chepstow is re-instated at 07:15, the 07:25 off Lydney is re-instated at 07:24 (06:40 
Cardiff to Nottingham) 

The 07:25 off Severn Tunnel Junction is re-instated at 07:22 (06:58 Cardiff to Bristol Temple Meads) 
originally the 07:00 Cardiff to Manchester, Voyager service via Bristol 

The 08:25 off Lydney is re-instated (07:45 Cardiff to Nottingham) 

The 09:18 off Chepstow (08:45 Cardiff to Nottingham) – not re-instated 

The 10:18 off Chepstow (09:45 Cardiff to Nottingham) – not re-instated 

The 11:25 off Lydney is re-instated (10:45 Cardiff to Nottingham) 

The 12:18 off Chepstow is re-instated at 12:16 (11:45 Cardiff to Nottingham) 

The 13:18 off Chepstow (12:45 Cardiff to Nottingham) – not re-instated 

The 14:25 off Lydney is re-instated at 14:23 (13:45 Cardiff to Nottingham) 

The 15:18 off Chepstow (14:45 Cardiff to Nottingham) – not re-instated 

The 16:18 off Chepstow (15:45 Cardiff to Nottingham) – not re-instated 

The 17:25 off Lydney (16:45 Cardiff to Nottingham) – not re-instated  

The 18:18 off Chepstow (17:45 Cardiff to Nottingham) – not re-instated 

The 19:17 off Chepstow is re-instated at 19:18 (18:45 Cardiff to Nottingham) 

The 20:15 off Severn Tunnel Junction is re-instated at 20:14, the 20:18 off Caldicot is re-instated at 
20:17, the 20:26 off Chepstow is re-instated at 20:25, the 20:35 off Lydney is re-instated at 20:34 
(19:50 Cardiff to Nottingham) 

 

Down Trains on the Chepstow Line 

The 06:32 off Lydney is re-instated at 06:35, the 06:42 off Chepstow is re-instated at 06:44, the 
06:50 off Caldicot is re-instated at 06:53, the 06:54 off Severn Tunnel Junction is re-instated at 06:56 
(05;00 Birmingham to Cardiff) 

The 07:19 off Lydney is re-instated at 07:10, the 07:29 off Chepstow is re-instated at 07:19, the 
07:37 off Caldicot is re-instated at 07:28, the 07:40 off Severn Tunnel Junction is re-instated at 07:31 
(05;37 Birmingham to Cardiff) 

The 08:50 off Chepstow (06:00 Nottingham to Cardiff) – not re-instated 

The 09:50 off Chepstow (07:04 Nottingham to Cardiff) – not re-instated 

The 10:43 off Lydney (08:07 Nottingham to Cardiff) – not re-instated 

The 11:50 off Chepstow (09:07 Nottingham to Cardiff) – not re-instated 

The 12:50 off Chepstow (10:07 Nottingham to Cardiff) – not re-instated 

The 13:43 off Lydney (11:07 Nottingham to Cardiff) – not re-instated 



The 14:50 off Chepstow (12:07 Nottingham to Cardiff) – not re-instated 

The 15:50 off Chepstow is re-instated at 15:53 (13:07 Nottingham to Cardiff) 

The 16:43 off Lydney is re-instated at 16:46, the 16:53 off Chepstow is re-instated at 16:55 (14:07 
Nottingham to Cardiff) 

The 17:44 off Lydney (15:07 Nottingham to Cardiff) – not re-instated 

The 20:36 off Severn Tunnel Junction (18:42 Manchester to Cardiff via Bristol Temple Meads) – not 
re-instated  
 
[NOTE – The non re-instatement of the above 20:36 off the Junction is not a specific issue as GWR 
operate a 19:56 off Bristol Temple Meads arriving Severn Tunnel Junction at 20:20 and a later 20:20 
off Bristol arriving at 20:44 and there is not a service to connect into going up the Chepstow line 
before 21:34. 
It is the three hour gap in the Transport for Wales (Wales & Borders) service for which Arriva Trains 
Wales in withdrawing its 20:30 service off the Junction arranged for its sister organisation Arriva 
Cross Country to add stops to their 19:50 Cardiff to Nottingham instead; even though it is not in the 
AXC Franchise to do so (See details of this train in the ‘Up trains section’ above) The Cross Country 
train calling at all stations was to provide a “Regular interval service when considering all operators 
trains on the line” to get round the Franchise requirement of no gap greater than two hours as 
originally specified in the Arriva Trains Wales Franchise. This enabled Arriva to take one train out and 
maintain its profit level under the declining subsidy. The DfT ruled that as the AXC service operated 
between the 18:32 and the 21:34 trains at 20:15 that the Wales & Borders Operator was not legally 
in breach of its contract because the formal contract wording only required no gap of more than two 
hours in the first approved and authorised service at the start of the contract and subsequently only 
specified a ‘regular interval’. The fact the withdrawn train used to provide a connection out of the 
service from Bristol into the Chepstow line and the substitute by Cross Country left before the train 
from Bristol arrived was unfortunate - as the DfT said there was no contractual obligation to 
maintain integration or connections written into the franchise specifications. So while it might have 
been the obvious intention of integrating and no gap more than two hours the actual legal wording 
of the document failed to specify this in sufficient detail to make it enforceable.] 

 

The 21:40 off Lydney is re-instated at 21:44, the 21:49 off Chepstow is re-instated at 21:53, The 
21:58 off Caldicot is re-instated at 22:02, the 22:01 off Severn Tunnel Junction is re-instated at 22:05 
(19:08 Nottingham to Cardiff) 

 

Transition Chepstow have written to  

 David Davies MP to take up with the minister responsible  

 All Senedd Cymru candidates 

 Local press 
 


