
 

SHOPMOBILITY 
 

AGENDA ITEM NO 155 
 

Meeting:    Full Council 
 
Date:     28th April 2021 
 
Report by:    Deputy Town Clerk  

 

Financial Implications and Statute:  

There is currently no budget for the provision of a Shopmobility scheme, however Council has the power 

to provide under Local Government Act 2000, s.2 

 

Background: 

Enquiries have been received from Councillors to engage in discussions and obtain information on the 

feasibility of implementing a Shopmobility scheme in Chepstow to support less able bodied residents 

and visitors to the town. 

 

Suggested Storage Locations:  

 Thomas Street 

 Tourist Information Centre (TIC) 

 Mon CC Community Hub 

 

Sourcing of Mobility Scooters/Wheelchairs: 

Second hand mobility scooters are ideal as they can be sourced in reasonable condition at reasonable 

cost.  Very often the battery has died and this can easily be replaced at an approximate cost of £120 for 

an expected battery life of 6 years. 

 

Annual servicing costs are approximately £50 per scooter. 

 

Source of Information: 

David Overland, Shopmobility Abergavenny has been involved with Shopmobility throughout the towns 

in Monmouthshire for many years and has offered his support for information for a proposed scheme 

in Chepstow. 

 

Recommendations: 

Members are requested: 

1. To accept the brief report 

2. To set up a Working Party to take this item forward 

  



THE SCOOTER CODE 

                                  
PEDESTRIANS HAVE LEGAL RIGHT OF WAY 

The maximum speed on the pavement is 4mph (equivalent to fast pace walking).  Turn the speed down 

on busy streets and inside shops.  Keep your distance in case someone stops suddenly.    

Be patient! Other disabled people may be walking very slowly using walking aids. If you are overtaking, 

ensure you have enough room to pass them slowly. 

Be alert! Watch for people coming out of shops or passageways. 

Slow down when going round corners and go to the centre of the pavement. 

If you are parking the scooter, make sure you do not block the pavement.  Leave enough room for 

another scooter to get past.  Remember to take the key with you. 

Do not allow children to ride on the scooter with you.  It can alter the balance of the scooter and cause 

an accident. 

Do not drive whilst under the influence of drink or feeling tired.  Stop and rest. 

On the road 

Vehicles with a maximum speed of 4mph are for pavement use only.  You should only take to the road: 

(a) to cross over. 

(b) If there is no pavement or it is too narrow to use. 

(c) If the pavement is blocked. 

(d) The pavement does not have ramps. 

 Keep to the side of the road and return to the pavement as soon as possible.  Keep to the same direction 

as the traffic if possible. 

To travel locally on roads, you must have 

 A class 3 vehicle capable of going up to 8mph 

 Registration with the DVLA 

 Lights 

 Indicators 

 A horn 

 A rear view mirror 



 Rear reflectors 

 A flashing amber light if driving on a dual carriage way. 

 A switch to return to pavement mode while on pavements. 

You must also be able to read a registration number from 12.3 meters (40 ft) 

You are not permitted to drive on motorways, cycle or bus lanes.  

Highway Code applies when on the road.   

Please refer to the Highway Code for class 3 vehicles for further advice. 

 

 

  

 

 

 

 

 


